
Housing for people 
with complex needs

Mind Australia provides person centered 24/7 support into the homes of people who 
experience complex support needs

Applications are now open

This support service is designed for people whose 
capacity to live independently is impacted by disability 
and long-term mental health and wellbeing concerns. 
This support is for people experiencing complexity, both 
at an individual and a systems level.

Participants must:

• be between 18-64 years of age
• have the financial means to pay for rent and

utilities
• have an NDIS plan to fund Supported Independent

Living or SDA
• require support to be able to live independently

and manage positive mental health and wellbeing.

Mind's support model

Our staff assist you with daily life tasks and develop skills 
for independent living - including helping you to connect 
with activities and other supports in the community. 
Support is tailored to help achieve the goals in your NDIS 
Plan. Mind is the nominated support provider. Tenancy 
and Specialist Disability Accommodation (SDA) is 
managed separately by a third-party agent.

About our residences

We are able to support you in accommodation that best 
suits your needs and funding arrangements and our 
specialist complex support teams help assess individual 
support needs. This includes allied health professionals.

We are looking to expand our existing partnerships 
with SDA providers and are open to explore new 
opportunities to provide our specialised support to 
individuals with complex support needs and their 
families and carers.

For more information about this service, 
contact Mind Connect on 1300 286 463 or 
email mindconnect@mindaustralia.org.au
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